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Internet and email at work 

Internet & Smartphones 
• most employees have Internet access at work, especially in Japan 

(83%), India (93%), China (93%), and Malaysia 89%). Belgium is 
at the low end with 66%.  

• about half of the employees owns a private smartphone including 
email from work, the number of employees with a Smartphone 
provided by their employer is much lower in general.  

• In China (84%), Hong Kong (79%), India (71%) and Malaysia 
(71%), Smartphone ownership is much higher than average. 
Belgium (26%) and Czech (25%) are at the low end. 

• in countries with more Smartphones and Internet access at work, 
employees are more likely to get distracted by email and phone. 
Moreover, continuous access to Internet tends to make them less 
productive.  
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personal contact and conduct in business meetings 

face-to-face contact is preferred  
• 70% of all employees prefer personal contact over phone or email. In 

Turkey, over 80% prefer face-to-face contact, while in Japan, Norway 
and Singapore only 57% prefer this.  

• less then half of employees create one or more moments during the day 
when they ignore phone or email. In Hong Kong (56%) and India (56%), 
on average more employees tend to do this. 

 
respond to calls and emails in meetings = not done 
• most employees (approx. 75%) feel it is not done to answer your phone 

or respond to email during a business meeting. However, some 15% to 
20% admit to doing this.  

• the acceptance level for this type of conduct varies by country. In 
Hungary, many people say they would get annoyed when a co-worker 
responds to a cal or email at a business meeting while only 9% say they 
actually do this. In China however, 75% of the employees think it is not 
done to answer a call or reply to email, but almost half of the employees 
(48%) do it anyway. In India it is the same; most people are bothered 
by it (73%) but 47% do it. 
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dealing with information overload & availability 

• Hong Kong (74%), India (74%) and Malaysia (67%), rank high in  
employees who receive more information on a daily basis than 
they can process. In The Netherlands 19% recognizes this.  

• Approx. four out of ten employees feel they fall short if they don’t 
respond to an email or phone call immediately. In China (72%) 
and India (72%), this is surely an issue.  

• Chinese (64%) and Indian (61%) employees think more often 
than the average of 40% that their employer expects them to be 
available 24/7. They are also more likely to receive work-related 
phones and emails during holidays and outside working hours.  

• Four out of ten employees handle private matters during working 
hours. On the other hand, even more employees (about 50-60%) 
handle work-related matters in their private time. Especially in 
China and Hong Kong, private and work tend to be more 
intertwined. By contrast, in Japan employees seem to handle less 
work in private time than the average.  
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mobility, satisfaction & personal motivation (1)  

level of confidence increases in several countries 
• in several countries, the number of employees who are confident 

about finding  a comparable  job within the next 6 months has 
increased. Compared to three months ago, in Germany and 
Luxemburg (both +13%) and the US (+7%), employees are more 
confident. The level of confidence in finding a comparable job is 
lowest in Japan (32%), and highest in India (87%).  

• China was the only country where there was a big decline in 
confidence (-6%). Surprisingly, China is also the only country 
with a big decline in fear of job loss  (-6%). People who are 
employed by the government particularly stand out: within this 
group there is a big decline in fear of job loss (-18%) and a 
decline in confidence (-12%).  
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mobility, satisfaction & personal motivation (2) 

Mobility Index climbs to 107 
• compared to December 2011, the Mobility Index has increased 

from 105 to 107. More employees worldwide expect to be 
employed elsewhere in the coming 6 months than they did last 
quarter. The Mobility Index is at its highest level in years.   
 

Mobility Index local movements 
• the Mobility Index of several countries has changed since last 

quarter. Italy’s Mobility Index has increased (+10), but is at 98 
still much lower than the average. Chile and Singapore both have 
higher Indexes then 3 months ago. Belgium’s Mobility Index has 
fallen to 87, which is the lowest of all countries. New Zealand’s 
Index has increased by 5 points. With 142 points, India’s Mobility 
Index remains the highest.  
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mobility, satisfaction & personal motivation (3) 

no changes in intensity job search 
• Italy’s Mobility Index has increased. The number of employees in actively 

looking for a new job has risen by 7%.  
• Swedish employees are most actively looking for a new job (27%, 

compared to 12% worldwide). In Belgium, fewer employees are looking 
for a new job (5%).   
 

satisfaction levels overall stable 
• satisfaction with the current employer has remained stable over the past 

3 months. In Europe, Norwegian employees are the most satisfied. 
Outside Europe, India ranks highest in satisfaction. Japan has the least 
satisfied employees.  
 

Nordics least focused on promotion 
• in Europe, the most ambitious employees can be found in Italy (84%), 

Germany (77%) and Luxemburg (69%). In the Nordics, employees are 
the least focused on getting a promotion.  

• outside Europe, the most ambitious employees can be found in Mexico 
(90%) and India (86%).  
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background Randstad Workmonitor (1) 

• the Randstad Workmonitor was launched in the 
Netherlands in 2003, then in Germany, and now covers 32 
countries around the world. The study encompasses 
Europe, Asia Pacific and the Americas. The Randstad 
Workmonitor is published 4 times a year, making both local 
and global trends in mobility visible over time.  
 

• the Workmonitor’s Mobility Index, which tracks employee 
confidence and captures the likelihood of an employee 
changing jobs within the next 6 months, provides a 
comprehensive understanding of sentiments and trends in 
the job market. Besides mobility, the survey addresses 
employee satisfaction and personal motivation as well as a 
rotating set of themed questions.  
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background Randstad Workmonitor (2) 

• the study is conducted online among employees aged 18-
65, working a minimum of 24 hours a week in a paid job 
(not self-employed). Minimum sample size is 400 interviews 
per country. The Survey Sampling International (SSI) panel 
is used for sampling purposes. The 1st wave of 2012 was 
conducted between 20 January and 14 February 2012 in 
the following countries: 
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Argentina Chile Germany Italy New Zealand Spain UK 

Australia China Greece Japan Norway Sweden USA 

Belgium Czech Republic Hong Kong Luxembourg Poland Switzerland 

Brazil Denmark Hungary Mexico Singapore The Netherlands 

Canada France India Malaysia Slovakia Turkey 
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Argentina 

• In Argentina, answering 
the phone or e-mail during 
a meeting is not common. 
This is done by 16% of 
Argentineans.  
 

•Argentinean employees 
handle work-related 
matters in private time 
twice as often as vice 
versa. (64% vs. 32%) 
 

• Three quarters of 
employees in Argentina 
have access to the 
Internet (75%). 15% of 
the employees say they 
are less productive due to 
this access. 
 

•Almost a quarter (23%) 
of the employees say their 
employer expects them to 
be available 24/7. 
However, 68% of the 
employees receive calls or 
e-mails outside regular 
office hours and 18% 
receive work-related 
phone calls when they are 
off/on holiday.  
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Australia 

• Australian employees more 
often have a private 
smartphone than one 
provided by their employer. 
(56% vs. 22%) 
 

•15% of employees in 
Australia say that they are 
less productive due to 
Internet access at work. This 
could be due the fact that 
30% of them are easily 
distracted by e-mail and 
phone at work. 
 

• Face to face contact is 
preferred over contact via 
phone/e-mail etc. by six out 
of ten employees (62%) 
 

• Working hours and private 
time do not appear to be very 
strictly separated from each 
other. 51% of the employees 
handle private matters during 
working hours and the 
percentage of employees who 
handle work-related matters 
in private time is 52%. Also 
50% receive work-related 
phone calls or e-mails when 
they are off/on holiday and 
56% receive phone calls or e-
mail outside regular office 
hours.  
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Belgium 

• One out of four Belgian 
employees has a private 
smartphone. (26%). Only 
9% have a smartphone 
provided by their 
employer.  
 

•In Belgium, one third of 
employees have no 
access to the Internet at 
work (33%). Internet is 
not considered to be a 
distraction, since  86% 
do not agree with the 
statement that they are 
less productive due to 
Internet access at work. 
 

•Four out of ten Belgians 
feel they fall short when 
they don’t respond to e-
mails or phone calls 
immediately, yet a 
majority of 76% are 
bothered by people 
answering their phones 
or sending e-mails during 
business meetings. 
 

•In Belgium, 32% of 
employees say that they 
are expected to be 
available 24/7, and 37% 
handle work-related 
matters during private 
time.  
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Brazil 

• Almost half of the 
Brazilians own a private 
smartphone including e-
mail, 23% are provided 
with one by their 
employer.  
 

•In Brazil, 81% of the 
employees say they have 
access to the Internet at 
work. Less than one in 
five (19%) is easily 
distracted by e-mails and 
phone calls, 21% is less 
productive due to 
Internet at work. 
 

•Most Brazilian 
employees (61%) handle 
work-related matters 
during private time and 
37% handle private 
matters during work 
time. Also, 61% receive 
work-related e-mail or 
phone calls when on 
holiday.   
 

•  Over half of Brazilian 
employees (56%) feel 
that they fall short if they 
do not answer phone 
calls and e-mail 
immediately.  
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Canada 

•Canadian employees 
usually have access to 
Internet at work (76%). 
 

•More than four out of ten 
Canadian employees 
(42%) create moments 
during their day when 
they ignore contact like 
phone and e-mail. 43% 
feel they fall short if they 
don’t respond to e-mail 
and phone immediately.  
 

•In Canada, 13% of the 
employees have a 
smartphone including e-
mail provided by the 
employer, 47% own a 
smartphone privately. 
 

•The overlap between 
work and private time in 
Canada is substantial. 
46% handle private 
matters during working 
hours, 51% handle work-
related matters in private 
time, and 44% receive 
work-related calls or e-
mails when on holiday. 
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Chile 

• In Chile, 12% of employees 
say that they are easily 
distracted by e-mail and 
phone at work, 14% are less 
productive due to Internet 
access at work. 
 

•Almost half of Chilean 
employees (48%) purposely 
create moments during the 
day when they ignore all 
contact. 39% feel that they 
fall short if they do not 
respond to e-mails/phone 
calls immediately.  
 

•Exactly three quarters of 
Chilean employees are 
bothered by people who 
answer their phone or handle 
e-mails during a business 
meeting. 13% say that they 
answer calls or e-mails during 
business meetings. 
 

•In Chile, 36% of employees 
are expected to be available 
24/7. 63% receive calls or e-
mails outside regular office 
hours. 
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China 

• In China, 84% of 
employees own a private 
smartphone including e-
mail, 38% was provided 
with a smartphone by their 
employer.  
 

•Over four out of ten 
Chinese employees (42%) 
are easily distracted by e-
mail and phone at work, 
and a third is less 
productive due to Internet 
access at work. 
 

•A majority of 73% of 
Chinese employees feel that 
they fall short if they don’t 
respond to e-mails and or 
calls etc. immediately, and 
48% respond to e-mails and 
calls during business 
meetings. However, as 
many as 75% are bothered 
by people who do this.  
 

•More than 80% of Chinese 
employees handle work 
matters during their private 
time and 64% are expected 
to be available 24/7. Only 
9% do not receive e-mails 
or calls outside regular 
office hours. 
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• In the Czech Republic, 
24% of employees answer 
their phone or e-mails 
during business meetings, 
63% is bothered by such 
behavior.  
 

•25% of Czech employees 
have a private 
smartphone. 15% of the 
employees was provided 
with one by their 
employer. 
 

•More than half of Czech 
employees, 54%, are 
expected to be available 
24/7. 60% handle work 
matters during private 
time.  
 

•In the Czech Republic, 
26% of the employees say 
they are easily distracted 
by phone calls and e-
mails. 16% are less 
productive due to access 
to Internet at work. 79% 
of the employees have 
access to the Internet at 
work.  
 
 
 

Czech Republic 
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Denmark 

•Danish employees usually 
have access to the 
Internet at work (89% 
have access) Only 17% 
say that Internet access in 
the workplace affects their 
productivity negatively. 
 

•In Denmark, 38% of 
employees receive more 
information on a daily 
basis than they can 
process and 42% create 
moments during the day 
when they cannot be 
contacted via e-mail or 
phone. 
 

•Less than half of the 
Danish employees (44%) 
receive work calls or e-
mails outside of regular 
office hours. 52% handle 
work matters during 
private time. 
 

•Just over one in five 
Danish employees have to 
be available for work-
related matters 24/7 
(22%). 
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France 

20 

• Just over two thirds of 
French employees have 
access to the Internet at 
work (68%). 
 
•In France, 40% of 
employees handle private 
matters during working 
hours and 44% handle 
work matters during 
private time. A third is 
expected to be available 
24/7 (33%).  
 
•Over three quarters of 
French employees, 77%, 
prefer face-to-face 
contact over other forms 
of contact.  
 
•Almost one in four 
French employees (39%) 
receive more information 
on a daily basis than they 
can handle. 43% 
intentionally create 
moments during the day 
when they ignore all 
contact through e-mail 
and phone calls. 
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Germany 

• Just over half of German 
employees (52%) own a 
private smartphone 
including e-mail, 20% are 
provided with one by their 
employer. 
 

•In Germany, 23% of 
employees answer their 
phone or e-mail during 
business meetings. 71% 
are bothered when other  
people do this. 
 

•Well over a third of 
German employees are 
expected to be available 
24/7 for work-related 
matters (37%).  
 

•One in four German 
employees is easily 
distracted by e-mail and 
phone at work (25%).  
42% intentionally create 
moments during the day 
when they ignore contact 
via phone or e-mail. 
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Greece 

• Half of Greek employees 
(51%) create moments 
during the day when they 
ignore contact by e-mail 
and phone, and 36% say 
that they receive more 
information on a daily 
basis than they can 
process. 
 

•In Greece, 77% of 
employees have access to 
the Internet at work. 11% 
say they are less 
productive because of 
Internet access at work. 
 

•Most Greek employees 
(72%) are bothered by 
people who answer the 
phone or mails during 
business meetings, and 
19% admit to answering 
calls or messages 
themselves in such 
situations.  
 

• About two thirds (66%) 
of Greek employees 
handle work matters in 
their private time, and 
31% handle private 
matters during working 
hours.  
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Hong Kong 

•Most Hong Kong 
employees (79%) 
privately own a 
smartphone including e-
mail. 33% is provided with 
one by their employer. 
 

•In Hong Kong, a majority 
of employees receive 
more information on a 
daily basis than they can 
process (74%). Just under 
50% of employees feel 
that they fall short if they 
do not immediately 
respond to calls or e-
mails. 
 

•Almost three quarters 
(73%) of Hong Kong 
employees are bothered 
by people who answer 
phone calls or e-mails 
during business meetings, 
while 37% say that they 
respond to messages. 
 

•In Hong Kong, 32% of 
the employees are less 
productive due to Internet 
access at work. 
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Hungary 

• One in ten Hungarian 
employees has a 
smartphone with e-mail 
provided by their 
employer. 32% privately 
own a smartphone 
including e-mail. 
 

•In Hungary, 73% of 
employees have Internet 
access at work. Despite 
this high percentage, only 
7% say they are less 
productive due to access 
to Internet at work. 
 

•Hungarian employees are 
generally bothered by 
people answering their 
phone or e-mails during 
business meetings. 89% 
say this bothers them and 
only 8% answer their 
phone or e-mail during 
meetings. 
 

•Almost all (89%) 
Hungarian employees 
receive calls or e-mails 
outside regular office 
hours.  
 
 

24 March 2012 Randstad Workmonitor wave 1 

http://vercors.univ-savoie.fr/ressourcesenligne/cours_hh/new/LEA_L&C2/L&C2_02/flag_hungary.gif


25 

India 

• In India, 52% of 
employees are provided 
with a smartphone 
including e-mail by their 
employer. 
 

•Almost half (47%) of 
employees answer their 
phone or e-mails during 
business meetings, even 
though three quarters 
(74%) are bothered when 
others do so.  
 

•About half of Indian 
employees (49%) handle 
private matters at work. 
69% handle work-related 
matters at home.  
 

• More than three in five 
(61%) of employees in 
India are expected to be 
available 24/7. 80% 
receive calls or e-mails 
outside office hours. 
 

•Almost all Indian 
employees, 93%, have 
Internet access at work, 
and 37% are less 
productive as a result. 
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Italy 

• Three quarters of Italian 
employees have Internet 
access at work, 52% 
privately own a 
smartphone and 24% are 
provided with one by their 
employer. 
 

•In Italy, 32% of 
employees are easily 
distracted by phone and 
e-mail at work. 30% are 
less productive due to 
Internet access at work. 
 

•Half of the Italians feel 
that they fall short if they 
do not respond to e-mails 
and phone calls 
immediately. 24% answer 
their phone or e-mails 
during business meetings. 
 

•Over a third of Italian 
employees (35%) handle 
private matters during 
working hours. 54% 
handle work matters in 
private time.  
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Japan 

• In Japan, 31% of 
employees privately own a 
smartphone including e-
mail. 15% have a 
smartphone provided by 
the employer. 
 

•One in seven (14%) of 
Japanese employees say 
that they are less 
productive due to Internet 
access at work. 36% say 
that they are easily 
distracted by phone and 
e-mail during work. 
 

•About half of Japanese 
employees are bothered 
by colleagues who answer 
their phone or send e-
mails during business 
meetings (54%).  
 

•The Japanese separate 
their private and working 
lives relatively well. 38% 
handle private matters at 
work and 37% handle 
work-related matters at 
home. 
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Luxembourg 

• In Luxembourg, 84% of 
employees have Internet 
access at work.  
 

•About one in four 
employees in Luxembourg 
receive more information 
on a daily basis than they 
can process (41%), and 
24% of them intentionally 
create moments during 
the day when they ignore 
phone calls and e-mails. 
 

•More than half of 
employees in Luxembourg 
(53%) handle work-
related matters at home, 
and 48% handle private 
matters during working 
hours. Almost one in four 
(37%) employees are 
expected to be available 
24/7. 
 

•Three quarters (75%) of 
employees in Luxembourg 
are bothered when people 
answer their phone or 
send e-mails during a 
business meeting.   
 

28 March 2012 Randstad Workmonitor wave 1 

http://images.google.nl/imgres?imgurl=http://www.reizenoverdewereld.nl/reisverslagen/italie/vlag luxemburg.gif&imgrefurl=http://www.reizenoverdewereld.nl/reisverslagen/italie/ita welkom.htm&usg=__hF1aKcA7B-gSONM28IFlooHLTsU=&h=217&w=360&sz=1&hl=nl&start=3&um=1&itbs=1&tbnid=I4aDD7FKkEOAgM:&tbnh=73&tbnw=121&prev=/images?q=vlag+luxemburg&um=1&hl=nl&tbs=isch:1


29 

Malaysia 

• Most Malaysian 
employees have Internet 
access (89%) and 30% 
are less productive due to 
Internet access at work. 
 

•Two thirds (66%) of 
employees in Malaysia feel 
that they fall short if they 
do not respond to e-mails 
or phone calls 
immediately. 68% receive 
more information on a 
daily basis than they can 
process. 
 

•A third of Malaysian 
employees answer e-mails 
or phone calls during 
business meetings. 65% 
says they are bothered 
when others do so.  
 

•In Malaysia, 66% of 
employees handle work-
related matters at home 
and 72% receive calls or 
e-mails outside of regular 
office hours. 
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Mexico 

•In Mexico 82% of the 
employees have access to 
the Internet at work, 13% 
say they are less 
productive as a result. 
 

•42% of the Mexican 
employees often feel that 
they fall short when they 
cannot respond to e-mails 
and phone calls 
immediately. 21% 
respond to e-mails and 
phone calls during 
business meetings. 
 

•A minority of 36% of 
Mexican employees say 
that they handle private 
matters during working 
hours, two thirds (67%) 
handle work-related 
matters at home. 
 

•Seven out of ten 
employees in Mexico 
receive calls or e-mails 
outside regular office 
hours and 46% are 
expected by their 
employer to be available 
24/7. 
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Netherlands 

31 

• In the Netherlands, 45% 
of the employees own a 
smartphone privately 
including e-mail, 15% are 
provided with one by their 
employer. 
 

•Three quarters of Dutch 
employees have access to 
the Internet at work. 16% 
say that they are less 
productive as a result. 
 

•One in five Dutch 
employees feel that they 
receive more information 
on a daily basis than they 
can handle. 34% create 
moments when they 
ignore all phone calls and 
e-mails. 
 

•Three out of ten 
employees in the 
Netherlands handle 
private matters during 
working hours, four out of 
ten handle work matters 
during private time. 
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New Zealand 

• In New Zealand, 72% of 
employees have access to 
the Internet at work, 39% 
own smartphones 
including e-mail privately 
and 16% are provided 
with one by the employer. 
 

•Three out of ten (30%) 
employees in New Zealand 
receive more information 
than they can handle on a 
daily basis and a third 
(33%) purposely create 
moments during the day 
when they ignore phone 
calls and e-mail. 
 

•In New Zealand there is 
a substantial mix of work 
and private time. 44% of 
the employees handle 
private matters at work 
and 56% handle work-
related matters at home. 
 

•Three out of ten (30%) 
New Zealand employees 
say that their employer 
expects them to be 
available 24/7. 
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Norway 

• In Norway, opinions are 
divided with regard to 
whether it is acceptable to 
answer phone calls or e-
mails during business 
meetings. 56% of 
employees say that this 
bothers them. 44% are 
not bothered by this 
behavior.  
 

•Norwegian employees 
usually have access to the 
Internet at work; this is 
the case for 88%. Only 
one in six (17%) say they 
are less productive due to 
Internet access at work. 
 

•A third of the employees 
in Norway receive more 
information than they can 
handle on a daily basis. 
29% feel that they fall 
short when they don’t 
immediately respond to 
incoming e-mails or phone 
calls. 
 

•Half of the employees 
handle work-related 
matters during private 
hours. The percentage 
that handles private 
matters during working 
hours is slightly lower 
(43%).  33 March 2012 Randstad Workmonitor wave 1 
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• A majority of 71% of 
Polish employees have 
access to the Internet, 
18% are less productive 
due to access to the 
Internet at work. 
 

•In Poland, 31% of 
employees receive more 
information than they can 
process on a daily basis, 
and 37% create moments 
during their day when 
they ignore e-mails and 
phone calls. 29% feel they 
fall short if they don’t 
respond to phone or e-
mail immediately.  
 

•Almost a third of Polish 
employees, 32%, own a 
smartphone privately, 
16% are provided with 
one by their employer. 
About one in five answer 
their phone or send e-
mails during business 
meetings (21%), even 
though 64% of the Polish 
employees are bothered 
by this. 

Poland 
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Singapore 

• Two thirds of 
Singaporean employees 
privately own a 
smartphone that includes 
e-mail and 88% have 
access to the Internet at 
work. 
 

•In Singapore, 37% of 
employees feel that they 
are easily distracted by e-
mail and phone at work, 
and 22% admit to being 
less productive due to 
access to the Internet. 
 

•A third of the 
Singaporean employees 
answer their phone or 
sends e-mails during 
business meetings. 
 

•In Singapore, more than 
half of the employees 
(56%) prefer face to face 
contact over contact via 
phone/e-mail. Compared 
to other countries, 
however, this percentage 
is quite low (the highest is 
Turkey with 81%).  
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Slovakia 

• Even though 81% of the 
Slovakian employees have 
access to the Internet at 
work, only 10% say that 
they are less productive as 
a result. 
 

•In Slovakia, 19% of 
employees create 
moments during the day 
when they ignore all 
phone calls and e-mails, 
the same number answers 
their phone or e-mails 
during business meetings. 
 

• Work and private time 
become mixed in Slovakia. 
Almost half, 46%, of 
Slovakian employees 
handle private matters 
during working hours and 
59% handle work-related 
matters at home.  
 

•The intrusion of working 
life into private time is 
substantial in Slovakia, 
59% of Slovakian 
employees feel that their 
employer expects them to 
be available 24/7. 
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Spain 

•In Spain, 48% of 
employees privately own a 
smartphone that includes 
e-mail and 24% are 
provided with one by their 
employer. Almost a 
quarter (23%) of Spanish 
employees answer phone 
calls or e-mails during 
business meetings. 
However, 75% are 
annoyed by people doing 
this.  
 

•Three quarters of 
Spanish employees prefer 
face to face contact over 
other forms of contact, 
and 46% create moments 
during their day when 
they ignore phone calls 
and e-mails. 
 

•Almost two out of five 
employees in Spain (39%) 
say that their employer 
expects them to be 
available 24/7, and 68% 
receive phone calls or e-
mails outside of regular 
office hours. 
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Sweden 

• Even though 22% of 
Swedish employees are 
provided with a 
smartphone including e-
mail by their employer and 
53% own one privately, 
only 12% of the Swedish 
employees admit to 
answering their phone or 
sending e-mails during 
business meetings. As 
many as 67% are 
annoyed by people who 
do this.  
 

•Overlap between working 
time and private time in 
Sweden is fairly balanced. 
49% handle private 
matters during work time 
and 48% handle work-
related matters during 
private time. Additionally, 
23% are expected by their 
employer to be available 
24/7. 
 

•In Sweden, 36% of the 
employees receive more 
information than they can 
process on a daily basis. 
35% create moments 
during the day when they 
ignore contact.  
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Switzerland 

• Swiss employees usually 
have access to the 
Internet. 61% privately 
own smartphones and 
80% have access to the 
Internet at work. Just over 
a quarter say that they 
are easily distracted by e-
mail and phone during 
work (26%). 
 

•In Switzerland, 39% of 
employees feel that they 
fall short when they 
cannot respond to e-mails 
or phone calls 
immediately, and 19% 
even respond to e-mails or 
phone calls during 
business meetings. Most 
Swiss employees (74%) 
are bothered by such 
behavior. 
 

•Most Swiss employees, 
61%, receive phone calls 
or e-mails outside regular 
office hours. 57% handle 
work-related matters in 
their private time. 
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Turkey 

•Turkish employees prefer 
face to face contact over 
other forms of contact, 
81% agree to this.  
 

•In Turkey only 38% of 
the employees handle 
private matters during 
working hours/ This is 
relatively low compared to 
other countries. The other 
way around, numbers are 
higher: 57% handle work-
related matters during 
private time and the same 
number feels that their 
employer expects them to 
be available 24/7. 
 

•Over half of Turkish 
employees receive more 
information than they can 
process on a daily basis 
(52%) and 47% create 
moments during the day 
when they ignore all 
incoming phone calls and 
e-mails. However, 61% 
feel they fall short when 
they do not respond to e-
mail or phone 
immediately.  
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UK 

•In the UK, working hours 
and private time are 
somewhat mixed. Half of 
British employees handle 
work-related matters 
during private time and 
45% handle private 
matters during working 
hours. Just over half of 
them, 53%, receive work-
related e-mails or phone 
calls outside of standard 
office hours. 
 

•British employees usually 
have access to the 
Internet at work (72%). 
Over one in five British 
employees (21%) are less 
productive due to access 
to Internet at work. 
 

•In the UK, 20% of 
employees answer their 
phone or e-mails during 
business meetings. 61% 
of the employees are 
bothered when this 
happens. 
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US 

• In the US, six out of ten 
employees prefer face to 
face contact over contact 
through phone or e-mail.  
 

•Nearly four out of five of 
US employees have access 
to the Internet at work 
(79%), but only 19% say 
that this causes them to 
be less productive. 
 

•With 23% of the 
employees admitting to 
answering their phone or 
e-mails during business 
meetings, this happens 
relatively often in the US.  
However 68% are 
bothered by this behavior. 
44% feel that they fall 
short when they don’t 
respond to e-mail or 
phone calls immediately. 
 

•Most American 
employees receive calls or 
e-mails outside regular 
office hours (60%) and 
44% handle private 
matters during working 
hours. 
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• * change in the first category – light blue line 

•** change in the 2nd category – dark blue line 

  

Question:  

• Do you think you will be doing 
the same or comparable work for 
a different employer within the 
next 6 months? 

or 

• Do you think you will be doing 
different work for a different 
employer within the next 6 
months? 

 

Question:  

• To what extent are you 
currently looking for another job? 

 

Changes 
 

Belgium 7 

Italy 10 

New Zealand 5 

Chile 4 

Singapore 6 

mobility keeps rising, job search activity remains 
stable 

Randstad Workmonitor wave 1 

Changes 
 

Italy 7%** 7%* 

India 5%** 
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mobility increase and job search increase in Italy  
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Following last quarter’s trend, mobility rose 
again in Q1 of 2012 and is now at its highest 
level since Q1 2010. Also, the percentage of 
employees actively looking for a new job has 
risen from 11% to 12% 
 
After a rise in mobility last quarter, Belgium has 
the biggest decline in mobility (-7) alongside 
New Zealand (-5). Mobility has risen most in 
Italy (+10), Chile (+4) and Singapore (+6). 
 
In Italy, there is a 7% decline in employees not 
actively looking for a new job, and a 7% rise in 
those actively looking for a job. It seems that 
7% decided to switch from just keeping an eye 
out to actively looking for a new job. 
 
In India, more employees are actively looking 
for a new job (+5%). 
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Changes 
 

Germany 13%* 

Luxembourg 13%* 

US 7%* 
6%** 

China 6%* 

Changes 
 

Switzerland 6%** 

Italy 4%* 

Mexico 6%** 

China 6%* 

Argentina 6%** 

Question:  

• Suppose you had to look for a 
new job now with a different 
employer. Do you think you could 
get similar work with a different 
employer within the next 6 
months? 

 

• And do you think you could get 
different work with a different 
employer between now and 6 
months? 

 

Question:  

• How great is the risk of you 
losing your job or that your 
contract will not be extended 
within the next 6 months? 

 

• * change in the first category – light blue line 

•** change in the 2nd category – dark blue line 

  

increasing confidence as well as fear of job loss 1% 
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China stands out compared to worldwide trend 

Randstad Workmonitor wave 1 

In general, both the moderate fear of job loss 
(neither big nor small) as well as confidence to 
in finding a new job (comparable or different) 
have risen slightly. Significant fear about losing 
one’s job has not changed. 
 
Both in Germany and Luxembourg, there was a 
13% rise in confidence about finding a 
comparable job. In the US, both forms of 
confidence grew by 6% (comparable job) and 
7% (different job).  
 
China was the only country where there was a 
substantial decline in confidence (-6%). 
Surprisingly, China is also the only country with 
a decline in substantial fear of job loss (6%). 
Those who are employed by the government are 
less likely to fear job loss than three months ago 
(-18%), but surprisingly they also have a major 
decline in confidence (-12%).  
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satisfaction Europe 
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Question: How satisfied are 
you in general working for 
your current employer? 

 

In Europe, no big 
changes in satisfaction 
occurred; 54% 
(Hungary) to 81% 
(Norway) of the 
employees are 
(extremely) satisfied 
with their employer. 
 
Denmark has the 
highest amount of 
extremely satisfied 
employees, followed 
by Norway and 
Luxembourg. 
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As in Europe, no major 
changes occurred in 
the last quarter with 
regard to job 
satisfaction. 
 
The three countries 
with the smallest share 
of satisfied employees 
are all Asian: Japan, 
Hong Kong and China. 
 
Canada has the most 
extremely satisfied 
employees (31%). 

satisfaction world excl. Europe 
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Question: How satisfied are 
you in general working for 
your current employer? 
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Question: To what extent are you 
focused on getting a promotion? 

Scandinavian countries are least 
focused on getting a promotion. 
Denmark, Norway and Sweden 
have the biggest percentage of 
employees not focused on 
getting a promotion. 
 
Employees in Italy, Luxembourg 
and Germany are most focused 
on getting a promotion.   

personal motivation Europe 
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Outside of Europe, Mexican 
and Indian employees are 
most focused on getting a 
promotion. 
 
In Japan, the focus on getting 
a promotion is lowest.   

personal motivation outside Europe 
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Question: To what extent are you 
focused on getting a promotion? 
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