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2014 economic outlook: mixed feelings 

• 49% expect the economic situation in their country to 
improve, which is comparable to 2012 (47%)  

• employees in Eastern Europe are much more positive this 
year: 41% expect improvements in 2013 vs. 24% in 2012 

• Southern European employees are a bit more pessimistic;  
only 35% expect improvements  

• North America is less optimistic than in 2012: 50% in 2013 
vs. 62% in 2012 expect the economy to do better  

• in Asia there is a huge difference in confidence in the 2014 
economy between India (84% expect improvements) and 
Japan (only 40% expect improvements)  

• in Latin America, Chileans are significantly more positive 
with 64% compared to Mexico (43%) and Argentina (41%) 

• overall, male respondents are a bit more optimistic in their 
economic outlook (52%) than female respondents 
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expected pay rise & bonus 

• regardless of their feelings about the economy, 58% expect 
to receive a raise, which is comparable to 2012 but 
significantly higher than 2011 (46%) 

• in Asia (75%) and Latin America (84%) employees are 
most confident in receiving a pay rise 

• Southern Europe has lower expectations for a raise (38%)  
 

• globally 48% expect to receive a bonus at the end of 2013, 
which is slightly less than in 2012 (53%) but comparable to 
2011 (47%) 

• expectations of receiving a bonus are highest in Latin 
America and Asia, with Mexico (84%) and Hong Kong 
(85%) on the high end, and lowest in Europe, with Sweden 
(11%) at the low end 
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personal development 

• 62% state they extended their knowledge through 
education and training in 2013, with Latin America scoring 
highest at 79% 

• putting in personal effort is the strongest driver (79%) but 
55% felt that their employer helped to provide the 
development opportunities 

• lower educated employees less often feel they have 
extended their knowledge in 2013 (44% vs. 62%), but they 
also invested less effort in it (65% vs. 79%)  

• younger employees (under 24 years) seem to benefit more 
from personal development opportunities (74%) than 
employees in the age of 35 years and older (58%) 
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(dis)connecting 

• 28% of the respondents globally feel their employer 
expects them to be available 24/7, also during holidays; in 
Asia this is much higher (46%), while North-Western 
Europe ranks lower at 15% 

• 47% stay informed of what is going on at work during 
holidays 

• 36% go a bit further and check e-mail continuously 
• 67% are able to let go of work when on holiday  
• employees under 24 more often feel their employer expects 

them to be available 24/7 during holidays (37% vs. 28% on 
average) and they more often keep themselves informed 
about work when they are off (55% vs. 47% on average). 
They do not feel pressured, though, as 71% indicate they 
easily let go of work during holidays. 
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the impact of labor migration 

• 52% say that working with foreign employees adds value to 
their job; Latin America agrees the most (62%), Eastern 
Europe the least (40%) 

• higher educated employees in particular agree (59%) that 
working with foreign employees adds value to their job 

• the impact of foreign employees on the working 
environment is low: slightly more employees see a positive 
rather than a negative effect in their working environment 
(28% vs. 22%)  

• the impact of labor migration on feelings of job security is 
also low: only 25% say their job security has declined 
because of foreign workers 
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mobility, satisfaction & personal motivation (1)  

Mobility Index slightly decreased to 107 
• the Mobility Index is back at 107 (109 last quarter), the 

same level as the last quarter of 2012  
• the Mobility Index of several countries (Norway, Poland, 

Canada, Argentina and India) has decreased  
 

• the number of people not actively looking for a job has 
increased slightly: 72% vs. 68% last quarter 

 
(see details on slide 49) 
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mobility, satisfaction & personal motivation (2)  

level of confidence 68% 
• the level of confidence in finding a new (different or 

comparable) job within 6 months is 68% which is a little 
below last quarter. Overall, the level of confidence has 
increased by 4% in the course of 2013.  
 

fear of job loss 7% 
• the fear of losing your job has increased slightly and is now 

at the same level as end 2012. A significant increase in fear 
of job loss occurred in Luxembourg and New Zealand. In 
India fear of job loss has declined. 

 
(see details on slide 51) 
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mobility, satisfaction & personal motivation (3)  

satisfaction highest in Denmark, Mexico and India 
• in Europe, employees in Denmark (80%), Norway (79%) 

and The Netherlands (76%) are most satisfied  
• Hungarian (48%) employees are least satisfied with their 

current employer  
• employees in Norway are more satisfied with their employer 

than they were last quarter (79% vs. 72%)  
• outside Europe, the most satisfied employees are in Mexico 

(78%) and India (78%), followed by Malaysia (76%) and 
Canada (75%)  

• the least satisfied employees can be found in Asia: Japan 
(48%), Hong Kong (48%) and China (54%)  
 

(see details on slides 53-54) 
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mobility, satisfaction & personal motivation (4)  

in Europe, Nordics least focused on promotion 
• the number of employees focused on a promotion is lowest in the 

Nordics (64-65%). In Italy and Luxembourg employees are most 
focused on getting a promotion. In Denmark and The 
Netherlands, more employees focus on a promotion than last 
quarter. In Spain on the other hand, less employees focus on a 
promotion.  
 

rest of world: Mexico and India most ambitious 
• employees in Mexico and India maintain the strongest focus on a 

promotion. Japanese employees are the least focused on a 
promotion. This ranking has not changed since Q4 2012.  

• compared to previous quarter, the focus on promotion has 
declined for China by 7% (87% in Q4 vs. 80% in Q3) 

 
(see details on slides 56-57)  
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background to Randstad Workmonitor (1) 

• The Randstad Workmonitor was launched in the 
Netherlands in 2003, then in Germany, and now covers 32 
countries around the world. The study encompasses 
Europe, Asia Pacific and the Americas. The Randstad 
Workmonitor is published 4 times a year, making both local 
and global trends in mobility visible over time.  
 

• The Workmonitor’s Mobility Index, which tracks employee 
confidence and captures the likelihood of an employee 
changing jobs within the next 6 months, provides a 
comprehensive understanding of sentiments and trends in 
the job market. Besides mobility, the survey addresses 
employee satisfaction and personal motivation as well as a 
rotating set of themed questions.  
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background to Randstad Workmonitor (2) 

• the study is conducted online among employees aged 18-
65, working a minimum of 24 hours a week in a paid job 
(not self-employed). Minimum sample size is 400 interviews 
per country. The Survey Sampling International (SSI) panel 
is used for sampling purposes. The 4th wave of 2013 was 
conducted between October 25 and November 12, 2013 in 
the following countries: 
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content 

• Chapter 1: key takeaways 
 

• Chapter 2: employee expectations per country  
 

• Chapter 3: mobility 
 

• Chapter 4: satisfaction 
 

• Chapter 5: personal motivation 
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15 

Argentina 

• Half of the Argentinians (48%) 
expect the economic situation 
to deteriorate in 2014. 
Nevertheless the vast majority 
(93%) expect to receive a pay 
rise this year. 
 

• The vast majority (86%) put 
effort in their personal 
development in 2013. Three 
quarters (75%) actually 
extended their knowledge. 
 

• Most Argentinians (70%) are 
able to let go of their work at 
the start of their holidays. 
Meanwhile one third (33%) 
can’t resist reading work e-mail 
continuously during their 
holidays. 
 

• The vast majority is optimistic 
about immigration of foreign 
employees. Only 13% believe 
that their working environment 
has changed in a negative way 
due to immigration of foreign 
employees and half of the 
Argentinians (50%) think that 
working together with foreign 
employees adds value to their 
jobs.  

15 Randstad Workmonitor, December 2013 
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16 

Australia 

16 

• The Australians do not expect 
substantial changes in the 
Australian economy in 2014. 
More than half (54%) of them 
expect that the economic 
situation remains the same.  
 

• The Australians are positive 
about their personal 
development in 2013. 59% 
actually extended their 
knowledge through education 
and training and more than half 
of the Australians (55%) 
believe that their employer 
gave them the opportunity to 
develop in 2013.  
 

• Most Australians (71%) are 
able to let go of their work at 
the start of their holidays. 
However one out of five (22%) 
believe their employer expects 
them to be available 24/7 
during their holidays. 
 

• More than half of the 
Australians (56%) believe that 
working together with foreign 
employees adds value to their 
jobs.  
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17 

Belgium 

17 

• More than half (54%) of the 
Belgians expect the economic 
situation to remain the same in 
2014 as in 2013. 
 

• Most Belgians (71%) put effort 
in the development of their 
skills and competencies in the 
past year. About half (52%) 
are given the opportunity to 
develop by their employer. 
 

• The majority of the Belgians 
(71%) is able to let go of work 
at the start of their holidays. 
On the other hand almost half 
of them (47%) keep 
themselves informed of what is 
going on at work. 
 

• Belgians are not that positive 
about working together with 
foreign employees. Only 38% 
believe that working together 
with foreign employees adds 
value to their jobs.  
 
 
 

Randstad Workmonitor, December 2013 

http://images.google.nl/imgres?imgurl=http://www.ond.vlaanderen.be/DBO/img/vlag_belgie.gif&imgrefurl=http://www.ond.vlaanderen.be/DBO/projecten/projecten_e-portfolio&europass.htm&usg=__2b7t-b_2NbFt8avp52AIBKj_Lpk=&h=402&w=587&sz=4&hl=nl&start=2&um=1&itbs=1&tbnid=1ErEt0V3vbXpPM:&tbnh=92&tbnw=135&prev=/images?q=vlag+belgie&um=1&hl=nl&tbs=isch:1


      
  

 
    

  
 

      
  

 
      

     
  

18 

Brazil 

18 

• Brazilians are optimistic. Only 
one third expect deterioration 
of the economic situation in 
Brazil in 2014. Most Brazilians 
expect to receive a pay rise 
(81%) and/or a one-time 
financial bonus at the end of 
this year (74%).  
 

• Brazilians believe personal 
development is very important. 
92% put effort in the 
development of their skills and 
competencies and 85% actually 
extended their knowledge 
through education and training. 
 

• Brazilians are less able to let go 
of work during holidays. Six out 
of ten (60%) Brazilians keep 
themselves informed of what is 
going on at work during their 
holidays and four out of ten 
(38%) can’t resist reading work 
e-mail continuously during their 
holidays. 
 

• Brazilians are positive about 
immigration. Two thirds (66%) 
believe that working together 
with foreign employees adds 
value to their jobs. Only one 
out of ten (11%) believe that 
their working environment has 
changed negatively due to 
immigration. 
 
 Randstad Workmonitor, December 2013 



      
  

 
    

  
 

      
  

 
      

     
  

19 

Canada 

19 

• Two thirds (70%) of the 
Canadians expect the economic 
situation in their country to 
remain the same in 2014 as in 
2013. This is the highest share 
of all surveyed countries.  
 

• Eight out of ten Canadians 
(78%) put effort in their 
personal development in 2013. 
On the other hand only 55% 
believe that they actually 
extended their knowledge 
through education and training. 
 

• Most Canadians (71%) are able 
to let go of work at the start of 
their holidays. Despite this, four 
out of ten Canadians (41%) 
keep themselves informed of 
what is going on at work during 
their holidays. 
 

• About half of the Canadians 
(52%) believe that working 
together with foreign 
employees adds value to their 
jobs. Three out of ten (28%) 
believe that their working 
environment has changed 
positively due to immigration of 
foreign employees. 
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20 

Chile 

20 

• Chileans are optimistic about 
the economic situation in Chile 
and about their wage. Only a 
quarter (24%) expect a 
deterioration of the economic 
situation in Chile in 2014. Most 
Chileans expect to receive a 
pay rise (80%) and/or a one-
time financial bonus at the end 
of this year (78%). 
 

• The vast majority (90%) of the 
Chileans put effort in the 
development of their skills and 
competencies in 2013. More 
than half (57%) of the Chileans 
are given the opportunity to 
develop by their employer. 
 

• On the other hand one third 
(33%) of the Chileans have an 
employer who expects them to 
be available 24/7 during their 
holidays. Nevertheless seven 
out of ten (71%) Chileans are 
able to let go of their work at 
the start of their holidays. 
 

• The majority of the Chilean 
employees (64%) believe that 
working together with foreign 
employees adds value to their 
jobs. Only a quarter (23%) feel 
more insecure about their jobs 
due to immigration. 
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China 

21 

• The Chinese are very optimistic 
about their wage development. 
Eight out of ten Chinese expect 
a pay rise (80%) and/or a one-
time financial bonus at the end 
of this year (78%). 
 

• Chinese employers pay 
attention to personal 
development of their 
employees; 70% gave their 
employees the opportunity to 
develop in the past year. 
 

• On the other hand the Chinese 
employers are very demanding. 
Six out of ten Chinese 
employees (58%) have an 
employer who expects them to 
be available 24/7 during 
holidays. Nevertheless two 
thirds (66%) can let go of their 
work at the start of their 
holidays. 
 

• The Chinese are positive about 
working together with foreign 
employees. Two thirds believe 
that working together with 
foreign employees adds value 
to their jobs (69%). Despite 
this one third (33%) feel more 
insecure about their jobs due 
to immigration. 
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Czech Republic 

22 

• Czech employees are not that 
optimistic about their rewards. 
Only one third expect a pay 
rise (35%) or a one-time 
financial bonus (37%) at the 
end of this years. 
 

• On the other hand almost half 
of the Czechs (47%) are given 
the opportunity to develop by 
their employer. Three quarters 
(73%) of the Czechs put effort 
in the development of their 
skills and competencies.  
 

• Most Czech employees (69%) 
are able to let go of work at the 
start of their holidays. However 
one out of four (23%) Czechs 
have an employer who expects 
them to be available 24/7 
during their holidays.  
 

• Czechs are not that positive 
about working together with 
foreign employees. Only three 
out of ten (28%) believe that 
working together with foreign 
employees adds value to their 
jobs. This is the lowest share of 
all surveyed countries.  
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23 

Denmark 

23 

• Most Danish people are not 
negative about the 
development of the economic 
situation in their country; only 
a quarter (23%) expect the 
economic situation in Denmark 
to deteriorate in 2014. Six out 
of ten (60%) expect an 
improvement of the economy. 

 
• The vast majority (78%) put 

effort in the development of 
their skills and competencies in 
the past year. Six out of ten 
(62%) Danes are given the 
opportunity to develop by their 
employer.  
 

• Only one out of ten (11%) 
Danes believe they have an 
employer who expects them to 
be available 24/7 during 
holidays. Logically most Danes 
(70%) are able to let go of 
work at the start of their 
holidays. 
 

• Danes are positive about 
foreign employees. Six out of 
ten (60%) Danes believe that 
working together with foreign 
employees adds value to their 
jobs. A quarter (24%) think 
that their working environment 
has changed in a positive way 
due to immigration.  
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France 

24 

• The French are more often 
than other Western European 
people negative about the 
economic situation in their 
country; two thirds of the 
French (67%) expect the 
economic situation in France to 
deteriorate in 2014. 
 

• The French pay less attention 
to their personal development 
than other Western Europeans. 
Only six out of ten (61%) 
French put effort in the 
development of their skills and 
competencies in 2013. 
 

• Two thirds of the French (64%) 
are able to let go of work at the 
start of their holidays.  
 

• Also with regard to working 
together with foreign 
employees the French are more 
negative than other Western 
Europeans. A quarter (23%) 
think that their working 
environment has changed in a 
negative way due to 
immigration and only one third 
(34%) believe that working 
together with foreign 
employees adds value to their 
jobs.  
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Germany 

25 

• The Germans are positive 
about their wage development. 
62% of the Germans expect to 
receive a pay rise and 47% 
expect to receive a one-time 
financial bonus at the end of 
this year. 
 

• Germans believe personal 
development is important. The 
vast majority (79%) put effort 
in the development of their 
skills and competencies and six 
out of ten (60%) Germans are 
given the opportunity to 
develop themselves by their 
employer. 
 

• Three quarters (73%) of the 
Germans can let go of work at 
the start of their holidays. 
However a third (36%) keep 
themselves informed of what is 
going on at work during their 
holidays. 
 

• One out of five (20%) Germans 
feel less secure about their jobs 
due to immigration of foreign 
employees.  
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Greece 

26 

• Three quarters (75%) of the 
Greeks expect the economic 
situation in Greece to 
deteriorate in 2014. With that 
score the Greeks are the least 
optimistic about the economic 
situation in their country of all 
surveyed countries. 
 

• Only three out of ten (28%) 
Greeks are given the 
opportunity to develop by their 
employer. Nevertheless most 
Greeks (77%) put effort in the 
development of their skills and 
competencies in 2013.  
 

• Six out of ten (59%) Greeks 
can let go of their work at the 
start of their holidays. However 
during their holidays 59% of 
the Greeks keep themselves 
informed of what is going on at 
work.  
 

• A quarter (25%) of the Greeks 
feel less secure about their jobs 
due to immigration of foreign 
employees. Meanwhile six out 
of ten (61%) Greeks think that 
working together with foreign 
employees adds value to their 
jobs.  
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Hong Kong 

27 

• Like the Chinese, most 
employees in Hong Kong 
expect to receive a pay rise 
(93%) or a one-time financial 
bonus at the end of this year 
(85%). 
 

• Hong Kong employers pay 
attention to personal 
development of their 
employees; 69% of the 
employees were given the 
opportunity to develop. 
 

• The Hong Kong employers 
seem to be demanding. Four 
out of ten (40%) employees 
think they have an employer 
who expects them to be 
available 24/7 during their 
holidays. Nevertheless three 
quarters (77%) of the 
employees in Hong Kong can 
let go of work at the start of 
their holidays. 
 

• Two thirds (67%) of the Hong 
Kong employees think that 
working together with foreign 
employees adds value to their 
jobs. Meanwhile four out of ten 
(37%) employees feel less 
secure about their jobs due to 
immigration of foreign 
employees.  
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Hungary 

28 

• Only a quarter (25%) of the 
Hungarians expect the 
economic situation in Hungary 
to improve in 2014.  
 

• Seven out of ten (68%) 
Hungarians put effort in the 
development of their personal 
skills and competencies in 
2013. Besides one third (33%) 
actually extended their 
knowledge through education 
and training.  
 

• Slightly more than half (55%) 
of the Hungarians can let go of 
work at the start of their 
holidays. This is one of the 
lowest shares of all surveyed 
countries. However only one 
third (31%) believe their 
employer expect them to be 
available 24/7 during their 
holidays. 
 

• About working together with 
foreign employees the 
Hungarians are not that 
positive. Only one third (35%) 
believe that working together 
with foreign employees adds 
value to their jobs.  
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India 

29 

• People from India are the most 
optimistic about the economic 
situation in their country of all 
surveyed countries. 84% 
expect the economic situation 
to improve in 2014. 
Furthermore 86% expect a pay 
rise and 80% expect a one-
time financial bonus at the end 
of this year. 
 

• Personal development is 
important in India. The vast 
majority (93%) of the Indian 
employees have put effort in 
the development of their skills 
and competencies in 2013 and 
most (80%) Indian employers 
gave the opportunity to 
develop to their employees.  
 

• On the other hand the Indian 
employers seem to be quite 
demanding. More than half 
(57%) of the Indian employees 
believe they have an employer 
who expects them to be 
available 24/7 during their 
holidays.  
 

• Slightly less than half (45%) of 
the Indian employees feel less 
secure about their jobs due to 
immigration of foreign 
employers. This is the highest 
share of all surveyed countries.  
 
 Randstad Workmonitor, December 2013 
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Italy 

30 

• More than half of the Italians 
expect to receive a pay rise 
(54%) or one-time financial 
bonus (55%) at the end of this 
year. 
 

• The vast majority (84%) of the 
Italians put effort in the 
development of their skills and 
competencies in 2013. Slightly 
less than half (45%) of them 
are given the opportunity to 
develop by their employer.  
 

• Almost two thirds (63%) of the 
Italians are able to let go of 
work at the start of their 
holidays. However six out of 
ten (58%) keep themselves 
informed of what is going on at 
work during their holidays.  
 

• The Italians are divided about 
immigration of foreign 
employees. Half (49%) of the 
Italians believe that working 
together with foreign 
employees adds value to their 
jobs. A third (33%) think that 
the immigration of foreign 
employees changed their 
working environment 
negatively. 

Randstad Workmonitor, December 2013 
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Japan 

• The Japanese do not expect 
substantial changes in the 
economic situation in Japan in 
the coming year; half (49%) of 
the people in Japan expect the 
economic situation to remain 
the same in 2014 as in 2013.  
 

• Personal development is not 
considered to be that important 
in Japan. Only three out of ten 
(29%) Japanese are given the 
opportunity to develop by their 
employer.  
 

• However one third (31%) of 
the Japanese employees 
believe they have an employer 
who expects them to be 
available 24/7 during their 
holidays.  
 

• The Japanese opinions about 
the immigration of foreign 
employees vary. Half (51%) of 
the Japanese believe that 
working together with foreign 
employees adds value to their 
jobs. A third (34%) feel less 
secure about their jobs due to 
the immigration of foreign 
employees. 
 
 
 

Randstad Workmonitor, December 2013 31 

http://images.google.nl/imgres?imgurl=http://www.irislemmen.nl/japan.jpg&imgrefurl=http://www.irislemmen.nl/archief.htm&usg=__jmam-5ZObQpAZlPsF9CwCTyg5is=&h=316&w=489&sz=16&hl=nl&start=11&um=1&itbs=1&tbnid=ImDcHddfa_pD2M:&tbnh=84&tbnw=130&prev=/images?q=vlag+japan&um=1&hl=nl&tbs=isch:1


      
  

 
    

  
 

      
  

 
      

     
  

32 

Luxembourg 

32 

• The people from Luxembourg 
do not expect substantial 
changes in the economic 
situation in their country in the 
coming year; more than half 
(53%) of them expect the 
economic situation to remain 
the same in 2014 as in 2013.  
 

• The majority (83%) of the 
Luxembourgers put effort in 
the development of their skills 
and competencies. Seven out 
of ten (69%) Luxembourgers 
actually extended their 
knowledge through education 
and training.  
 

• Slightly more than half (55%) 
of the Luxembourgers are able 
to let go of work at the start of 
their holidays. This is one of 
the smallest shares of all 
surveyed countries. However 
only 14% of the 
Luxembourgers believe that 
they have an employer who 
expects them to be available 
24/7 during their holidays.  
 

• A quarter (26%) of the 
Luxembourgers feel more 
insecure about their jobs due 
to the immigration of foreign 
employees.  

Randstad Workmonitor, December 2013 
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Malaysia 

33 

• Malaysians are optimistic about 
their wage. Eight out of ten 
expect to receive a pay rise 
(79%) and/or a one-time 
financial bonus (80%) at the 
end of this year. 
 

• In Malaysia personal 
development is important. The 
vast majority (93%) put effort 
in the development of their 
skills and competencies in the 
past year and three quarters 
(74%) are given the 
opportunity to develop by their 
employer.  
 

• On the other hand the 
Malaysian employers seem to 
be demanding. Half (52%) of 
the Malaysian employees think 
they have an employer who 
expects them to be available 
24/7 during their holidays.  
 

• The Malaysians are divided 
about immigration of foreign 
employees. More than half 
(56%) of the Malaysians 
believe that working together 
with foreign employees adds 
value to their jobs but almost 
half (44%) of them think that 
the immigration of foreign 
employees changed their 
working environment 
negatively. 
 
 
 
 
 
 
 

Randstad Workmonitor, December 2013 
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Mexico 

34 

• More than half (56%) of the 
Mexicans expect the economic 
situation in Mexico to 
deteriorate in 2014. 
Nevertheless most Mexicans 
are expecting a pay rise (83%) 
and/or a one-time financial 
bonus (84%) at the end of this 
year. 
 

• The Mexicans think personal 
development is important. The 
vast majority put effort in the 
development of their skills and 
competencies in 2013 (95%) 
and actually extended their 
knowledge through education 
and training (86%). 
 

• Two thirds (63%) of the 
Mexicans are able to let go of 
work at the start of their 
holidays. Nevertheless four out 
of ten (38%) Mexicans believe 
they have an employer who 
expects them to be available 
24/7 during their holidays. 
 

• Most (69%) Mexicans believe 
that working together with 
foreign employees adds value 
to their jobs.  

Randstad Workmonitor, December 2013 
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Netherlands 

35 

• The Dutch do not expect major 
changes in the economic 
situation in the Netherlands; 
more than half of the Dutch 
expect the economic situation 
to remain the same in 2014 as 
in 2013. 
 

• Seven out of ten (68%) Dutch 
put effort in the development 
of their skills and 
competencies. Slightly more 
than half (53%) of them 
actually extended their 
knowledge through education 
and training. 
 

• The majority (79%) of the 
Dutch is able to let go of work 
at the start of their holidays. 
This is the highest share of all 
surveyed countries.  
 

• The Dutch are divided about 
the immigration of foreign 
employees; 24% believe their 
working environment changed 
positively due to the 
immigration of foreign 
employees and 26% believe 
their working environment 
changed negatively due to 
immigration. 
 
 
 

Randstad Workmonitor, December 2013 
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New Zealand 

36 

• Most New Zealanders are 
positive about the economic 
situation. Only 28% expect the 
economic situation to 
deteriorate in 2014.  
 

• Two thirds (65%) of the New 
Zealanders are given the 
opportunity to develop by their 
employers. 
 

• Nevertheless New Zealand 
employers are not that 
demanding when it comes to 
availability during holidays. 
Only 16% of the New 
Zealanders believe they have 
an employer who expects them 
to be available 24/7 during 
their holidays.  
 

• New Zealanders are positive 
about the immigration of 
foreign employees. More than 
half (55%) believe that working 
together with foreign 
employees adds value to their 
jobs and three out of ten 
(31%) think that their working 
environment changed positively 
due to immigration.  

Randstad Workmonitor, December 2013 
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Norway 

37 

• The Norwegians do not expect 
substantial economic changes 
in the coming year; 68% 
expect the economic situation 
in Norway to remain the same 
in 2014 as in 2013. 
 

• Personal development is 
important in Norway. Eight out 
of ten (80%) Norwegians put 
effort in the development of 
their skills and competencies. 
Two thirds (64%) of the 
Norwegian employees are given 
the opportunity to develop by 
their employer. 
 

• The majority (79%) of the 
Norwegians is able to let go of 
work at the start of their 
holidays. This is the highest 
share of all surveyed countries. 
However slightly less than half 
(45%) of the Norwegians keep 
themselves informed of what is 
going on at work during their 
holidays. 
 

• About half (47%) of the 
Norwegians believe that 
working together with foreign 
employees adds value to their 
jobs. 
 

Randstad Workmonitor, December 2013 
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Poland 

38 

• In Poland, more than half of 
the people (56%) believe that 
the economic situation in 
Poland will remain the same in 
2014 as in 2013.  
 

• Most (81%) Polish employees 
put effort in the development 
of their skills and competencies 
in 2013. Six out of ten (60%) 
actually extended their 
knowledge through education 
and training. 
 

• Slightly more than half (55%) 
of the Polish employees is able 
to let go of work at the start of 
their holidays. On the other 
hand only a quarter (23%) of 
the Polish can’t resist reading 
work e-mail continuously 
during their holidays.  
 

• The Polish are divided about 
immigration of foreign 
employees; only a third (33%) 
believe that working together 
with foreign employees adds 
value to their jobs and 15% 
believe their working 
environment changed 
negatively due to immigration 
of foreign employers. 
 

Randstad Workmonitor, December 2013 
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Singapore 

39 

• Most people from Singapore 
are optimistic about the 
economic development in their 
country; about two thirds 
(64%) expect the economic 
situation in Singapore to 
improve in 2014.  
 

• Six out of ten (62%) 
Singaporeans are given the 
opportunity to develop 
themselves by their employer. 
 

• On the other hand the 
Singaporean employers are 
demanding. More than one 
third (36%) of the Singaporean 
employees believe they have 
an employer who expects them 
to be available 24/7 during 
their holidays. 
 

• The Singaporean employees 
are divided about immigration 
of foreign employees; 36% 
believe their working 
environment changed positively 
due to the immigration of 
foreign employees and 41% 
believe their working 
environment changed 
negatively due to immigration. 
 

Randstad Workmonitor, December 2013 
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Slovakia 

40 

• The opinions about the 
economy of Slovakians vary; 
41% expect an improvement of 
the economic situation in the 
coming year and 52% expect a 
deterioration.  
 

• Most (80%) Slovakians put 
effort in the development of 
their personals skills and 
competencies. Half (48%) of 
them are given the opportunity 
to develop themselves by their 
employer. 
 

• On the other hand the 
Slovakian employers seem to 
be demanding. Almost half 
(45%) of the Slovakians believe 
they have an employer who 
expects them to be available 
24/7 during their holidays. 
Logically about half (46%) of 
the Slovakians are not able to 
let go of work at the start of 
their holidays. 
 

• The opinions of the Slovakians 
vary also when it comes to 
immigration of foreign 
employees. 18% believe the 
immigration influenced their 
working environment positively, 
16% believe that the 
immigration influenced it 
negatively. 
 
 
 
 
 

Randstad Workmonitor, December 2013 
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Spain 

41 

• Two thirds (68%) of the 
Spaniards do not expect major 
changes when it comes to the 
economic situation in Spain in 
the coming year. 
 

• Almost half (47%) of the 
Spaniards are given the 
opportunity to develop 
themselves by their employer 
in the past year. 62% of them 
actually extended their 
knowledge through education 
and training.  
 

• Almost three quarters (72%) of 
the Spanish employees are able 
to let go of work at the start of 
their holidays. Nevertheless 
half (50%) of them keep 
themselves informed of what is 
going on at work. 
 

• Six out of ten (61%) Spaniards 
believe that working together 
with foreign employees adds 
value to their jobs. On the 
other hand one third (33%) of 
them feel more insecure about 
their jobs due to the 
immigration of foreign 
employees. 

Randstad Workmonitor, December 2013 
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Sweden 

42 

• Only one out of ten (11%) 
Swedish employees expect to 
receive a one-time financial 
bonus at the end of this year. 
This is the lowest share of all 
surveyed countries.  
 

• Two thirds (68%) of the 
Swedes put effort in the 
development of their skills and 
competencies in the past year. 
However less than half (46%) 
of them actually extended their 
knowledge through education 
and training. 
 

• Two thirds (65%) of the 
Swedes are able to let go of 
work at the start of their 
holidays. However three out of 
ten (29%) Swedish employees 
can not resist reading work e-
mail continuously during their 
holidays. 
 

• Most Swedes are positive about 
the immigration of foreign 
employees. Two thirds (66%) 
believe that working together 
with foreign employees adds 
value to their jobs. More than 
one third (36%) think that the 
immigration of foreign 
employees changed their 
working environment positively. 

Randstad Workmonitor, December 2013 
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Switzerland 

43 

• Two thirds of the Swiss (68%) 
do not expect substantial 
changes in the economic 
situation in Switzerland.  
 

• More than half (55%) of the 
Swiss receive the opportunity 
to develop themselves from 
their employer. Three quarters 
(75%) put effort in de 
development of their skills and 
competencies themselves.  
 

• Three quarters (75%) of the 
Swiss are able to let go of work 
at the start of their holidays. 
On the other hand a quarter 
(26%) of them can’t resist 
reading work e-mail 
continuously during their 
holidays. 
 

• The opinions of the Swiss vary 
when it comes to the 
immigration of foreign 
employees. Slightly more than 
half (53%) of them believe that 
working together with foreign 
employees adds value to their 
jobs. On the other hand three 
out of ten (29%) think that 
their working environment has 
changed negatively due to the 
immigration of foreign 
employees. 
 

Randstad Workmonitor, December 2013 
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Turkey 

44 

• Most Turkish employees are 
optimistic about the economic 
development in Turkey in the 
coming year. Two thirds (67%) 
expect the economic situation 
to improve in 2014 and three 
quarters (78%) expect to 
receive a pay rise at the end of 
this year. 
 

• Personal development is 
important for Turkish 
employees. The vast majority 
(88%) put effort in the 
development of their skills and 
competencies in the past year 
and eight out of ten (78%) 
extended their knowledge 
through education and training. 
 

• Turkish employers seem to be 
demanding. Six out of ten 
(62%) Turks think they have 
an employer who expects them 
to be available 24/7 during 
their holidays. Furthermore 
three quarters (76%) keep 
themselves informed of what is 
going on at work during their 
holidays.  
 

• More than half (56%) of the 
Turks believe that working 
together with foreign 
employees adds value to their 
jobs.  
 

Randstad Workmonitor, December 2013 
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UK 

45 

• In the UK, two thirds (64%) 
expect the economic situation 
to remain the same in 2014 as 
in 2013. 
 

• Half (50%) of the British 
employees extended their 
knowledge through education 
and training. Also half (48%) of 
the British get the opportunity 
to develop of their employer. 
 

• Only one out of five (21%) 
British employees believe they 
have an employer who expects 
them to be available 24/7 
during their holidays. Therefore 
the majority (75%) of the 
British is able to let go of work 
at the start of their holidays.  
 

• The British are not that positive 
about working together with 
foreign employees. Only 38% 
believe that working together 
with foreign employees adds 
value to their jobs and 28% 
believe their working 
environment has changed 
negatively due to the 
immigration of foreign 
employees. However 25% 
indicate that foreign employees 
affected their working 
environment positively. 

Randstad Workmonitor, December 2013 
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US 

46 

• Almost two thirds (63%) of the 
Americans do not expect major 
changes in the economic 
situation in the US in 2014. 
 

• Three quarters (77%) of the 
Americans put effort in the 
development of their personal 
skills and competencies in the 
past year. Half (52%) of them 
extended their knowledge 
through education and training. 
 

• Three quarters (76%) of the 
Americans are able to let go of 
work at the start of their 
holidays. However four out of 
ten (39%) keep themselves 
informed of what is going on at 
work during their holidays.  
 

• The Americans are not that 
positive about working together 
with foreign employees. Slightly 
less than half (45%) of them 
believe that working together 
with foreign employees adds 
value to their jobs and a 
quarter (24%) believe their 
working environment has 
changed negatively due to the 
immigration of foreign 
employees. However 28% 
indicate foreign employees 
have a positive impact on their 
working environment. 
 

Randstad Workmonitor, December 2013 
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• Chapter 1: key takeaways 
 

• Chapter 2: employee expectations per country  
 

• Chapter 3: mobility 
 

• Chapter 4: satisfaction 
 

• Chapter 5: personal motivation 
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Changes 
 

Norway -9 

Poland -9 

Canada -7 

Argentina -6 

India -7 

• * change in the first category (not actively 
      – light blue line 

•** change in the 2nd category (actively) 
      – dark blue line 

  

Question:  

• Do you think you will be doing 
the same or comparable work for 
a different employer within the 
next 6 months? 

or 

• Do you think you will be doing 
different work for a different 
employer within the next 6 
months? 

 

Question:  

• To what extent are you 
currently looking for another 
job? 

 

Mobility Index at 107, same level as end 2012 

Randstad Workmonitor, December 2013 

Changes 
 

Argentina +7%* 

China +9%* -7%** 

Germany -4%** 
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The increase in the Mobility Index in Q3 did not 
continue in Q4 2013. The index is now back at 107, 
the same level as end 2012. The number of people 
not actively looking for a job increased in 2013 (68% 
end 2012 vs. 72% end 2013).  
 
This quarter, the Mobility Index increased in none of 
the surveyed countries. The Mobility Index has the 
strongest decline in Poland and Norway (both -9). In 
Canada & India (both -7) and Argentina (-6) mobility 
decreased as well.  
 
In China more people are not actively looking for a 
job (+9%) and there is a decline in people that are 
actively looking for a new job (-7%). More 
Argentinean employees are not actively looking for a 
job (+7%). In Germany the number of employees  
actively looking for a job is lower than a quarter ago 
(-4%). 
 
 
 
 
 

Mobility Index at 107, same level as end 2012 



      
  

 
    

  
 

      
  

 
      

     
  

Changes 
 

Netherlands +10%* 

Germany -10%* 

Japan -10%* 

China -7%** 

Argentina +7%** 

Brazil +7%** 

India -4%** 

Hong Kong +10%** 

Changes 
 

Luxembourg +3%* 

New Zealand +4%* 

India +7%** -10%* 

Switzerland +6%** 

Norway -5%** 

Argentina +6%** 

Malaysia -15%** 

Question:  

• Suppose you had to look for a 
new job now with a different 
employer. Do you think you could 
get similar work with a different 
employer within the next 6 
months? 

• And do you think you could get 
different work with a different 
employer between now and 6 
months? 

 

Question:  

• How great is the risk of you 
losing your job or that your 
contract will not be extended 
within the next 6 months? 

 

• * change in the first category – light blue line 

•** change in the 2nd category – dark blue line 
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There seems to be a positive change in the level of 
confidence people have in finding another job. In 2013 
confidence increased with 4% between Q1 and Q4. The 
expectation to get a comparable job within six months 
is at 68%, the share that expect to get a different job is 
also 68%.  
 
In the Germany (-10%) and Japan (-10%) there is less 
confidence in finding a comparable job within six 
months. On the other hand in The Netherlands (+10%) 
there is more confidence in finding a comparable job 
within six months. In Hong Kong (+10%), Argentina & 
Brazil (both +7%) the confidence in finding a different 
job increased.  
 
The strong fear of job loss is now at 7%, last quarter 
this was 5%. Significant fear of job loss has risen in 
New Zealand (+3%) and Luxembourg (+4%).  
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satisfaction in Europe 

53 

Question: How satisfied are 
you in general working for 
your current employer? 

 

 
Within Europe 
satisfaction with their 
current employers is the 
highest in Denmark 
(80%), followed by 
Norway (79%) and The 
Netherlands (76%).  
 
Hungary (48%) is the 
country where 
satisfaction is lowest. 
Only about half of the 
people from Hungary are 
are satisfied with working 
for their current 
employer. Also at the low 
end is Greece with 57% 
and Slovakia with 60% 
satisfaction.  
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Mexico and India have 
the most satisfied 
employees (both 78%). 
Malaysia is the runner up 
with 76% satisfaction. 
Canada comes third with 
75% of the employees 
being satisfied. 
 
Employees are the least 
satisfied in Japan (39%). 
Japan is followed by 
Hong Kong (48%) and 
China (54%).  

satisfaction rest of world 
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Question: How satisfied are 
you in general working for 
your current employer? 
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Question: To what extent are you 
focussed on getting a promotion? 

In Europe, people from the 
Nordics are least focused on 
getting a promotion. Denmark 
and Sweden have the lowest 
focus (both 65% not focused), 
followed by Norway (64% not 
focused).  
 
European countries with the 
highest focus on promotion are 
Italy (29% strongly focused) 
and Luxembourg (27% strongly 
focused). France, Germany and 
Turkey come third (all 23% 
strongly focused). 
 
Countries with the highest 
shares of employees being 
somewhat focused on getting a 
promotion are: Slovakia (54%), 
Italy (52%) and Hungary 
(50%). 
 
  
 
 
 
 

personal motivation Europe 
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People in Japan are least 
focused on getting a 
promotion; 57% of the 
Japanese employees say they 
are not focused on getting a 
promotion. Japan is followed 
by Australia (45% not 
focused) and New Zealand 
(42% not focused). 
 
Countries with the most 
employees strongly focused 
on getting a promotion are 
Mexico (50%) and India 
(49%).  
 
Countries where most 
employees are somewhat 
focused on getting a 
promotion are: Hong Kong 
(53%), Malaysia (52%) and 
China (50%). 
 
 

personal motivation rest of world 
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Question: To what extent are you 
focused on getting a promotion? 



      
  

 
    

  
 

      
  

 
      

     
  

More information 

Randstad Holding - Group marketing & communications 
+31 (0)20 569 56 23 
corporate.communications@randstadholding.com 
 
Media enquiries 
Machteld Merens 
machteld.merens@randstadholding.com  
+31 (0)20 569 17 32 
 
Research 
Judith Franssen 
judith.franssen@randstadholding.com 
+31 (0)20 569 50 33 
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